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The Effect of Strategic Intelligence on Crisis Management

A Field Study on the Syrian Civil Defense Organization ""White
Helmets

Prepared by:
Mr. Fayez Rashid Dr. Mahmoud Eid  Dr. Husam Khadija

Abstract:

The research aimed to identify the strategic intelligence of the employees in
the Syrian Civil Defense Organization "White Helmets" and to show its
Impact at each stage of crisis management to which this organization is
exposed. The researcher relied on the descriptive analytical approach, the
research was applied to a sample of 507 employees from the research
community of 3063 employees, and the results showed that the degree of
availability of the dimensions of strategic intelligence was good with an
arithmetic average (4.02), and the degree of availability of crisis management
stages was good with an arithmetic average (4.05) in the Syrian Civil Defense
Organization "White Helmets", and the existence of a positive and significant
correlation between strategic intelligence and crisis management, and that
strategic intelligence has significantly affected each stage of the management
of Crises as the moral value was less than (0.05), and that the dimensions of
strategic intelligence explained the amount of (69%) of the variation in the
stages of crisis management.

Keywords: Strategic Intelligence, Crisis Management, White Helmets,
Systems Thinking, Learning
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Stratejik istihbaratin kriz yonetimi uizerindeki etkisi

Suriye Sivil Savunma Orgitll ""'Beyaz Migferler" iizerine bir saha
calismasi

Hazirlayanlar:

Mr. Fayiz RASID  Dr. Mahmut ARID  Dr. Husam HATICE

Ozet:

Arastirma, Suriye Sivil Savunma Orgiitii "Beyaz Migferler "de calisanlarin
stratejik istihbaratlarini tespit etmeyi ve bu Orgiitin maruz kaldigi kriz
yoOnetiminin her asamasindaki etkisini géstermeyi amaglamistir. Aragtirmaci,
betimleyici analitik yaklasima dayanmis, arastirma 3063 ¢alisandan olusan
arastirma toplulugundan 507 calisandan olusan bir orneklem iizerinde
uygulanmis ve sonuglar, stratejik istihbarat boyutlarinin kullanilabilirlik
derecesinin aritmetik ortalama (4.02) ile iyi oldugunu ve kriz yonetimi
asamalarinin  kullanilabilirlik derecesinin Suriye Sivil Savunma Orgiitii
"Beyaz Migferler" de aritmetik ortalama (4.05) ile iyi oldugunu ve stratejik
istihbarat ile kriz yonetimi arasinda pozitif ve anlamli bir korelasyonun
varliginin oldugunu ve stratejik istihbaratin yonetimin her asamasini 6énemli
olciide etkiledigini gostermistir. Krizlerin ahlaki degeri (0,05)'ten az oldugu
ve stratejik istihbarat boyutlarinin kriz yonetimi asamalarindaki degisimin
miktarini (%69) agikladig goriilmektedir.

Anahtar Kelimeler: Stratejik Istihbarat, Kriz Y&netimi, Beyaz Migferler,
Sistem, Diisiinme, Ogrenme.
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