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E-commerce in Northern Syria: Reality and Challenges

prepared by:
Dr. Mohamed N. Al Othman Dr. Yaser R. Al Hussien

Abstract

The aim of the research is to explore the reality of e-commerce and shed light on
its practices in northern Syria, focusing on multiple case studies of these practices,
whether through electronic applications or dealing with currency exchange markets or
trading digital currencies. To achieve this, the researchers reviewed the websites of
electronic purchase and payment applications established by a group of young investors
for trading in areas of northern Syria not under the control of the Syrian government.
Interviews were conducted with the operators of these websites, as well as with some
participants in the currency and digital currency exchange market, to understand the
current situation and future prospects of e-commerce practices by identifying the
challenges they face.

The study found that the proliferation of electronic payment applications such as
"baynyadaik," the "Jawhar Store™ and others, is due to the urgent need to facilitate
electronic purchasing and payment transactions, in addition to contributing to job
creation and meeting the region's needs. The study also revealed an increasing interest
among young people in trading in currency and digital currency markets. Furthermore,
the study identified several difficulties and challenges hindering the development of these
practices, including the difficulty of importing physical goods purchased from abroad,
logistical shipping challenges, international financial transfers, and the absence of
accredited financial institutions to support e-commerce.

Key Words: E-commerce - Forex Trading - Electronic Payment
Applications in Northern Syria
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Kuzey Suriye'de e-ticaret: gerceklik ve zorluklar

Hazirlayanlar:

Dr. Muhammed Nadir Al-Osman - Dr. Yasir Rasid El Hiiseyin

Arastirma ozeti:

Arastirmanin amaci, Kuzey Suriye'deki 06zgur bdlgelerde elektronik
ticaretin durumunu anlamak ve bu uygulamalar cesitli 6rneklerle acikliga
kavusturmaktir. Bu uygulamalar, elektronik uygulamalar veya doviz
borsalarindaki para ticareti ile dijital para birimi alim satimini igerebilir. Bu
dogrultuda, arastirmacilar, Suriye hiikiimetinin kontrolii altinda olmayan
Kuzey Suriye'de kullanilmak {izere geng yatirimcilar tarafindan olusturulan
satin alma ve O0deme uygulamalarmi incelediler. Ayrica, bu siteleri
yonetenlerle yapilan goriismeler yani sira, para ticareti pazarindaki bazi
aktorlerle roportajlar gergeklestirdiler. Bu g¢alismalarin amaci, elektronik
ticaret uygulamalarinin mevcut durumu ve gelecegini, karsilastig1 zorluklar
tizerinden anlamaktir.

(Calismada, "Bayna yadayk" uygulamasi, "Jevhar" magazasi, "Matcer",
"Pazar" platformu ve "Kasi" gibi elektronik 6deme uygulamalarinin
yayginlagmasinin, elektronik satin alimlarin kolaylastirilmasina yonelik acil
ihtiyagtan kaynaklandigi sonucuna varildi. Ayrica, bu uygulamalarin
bolgesel istthdam firsatlar1 yaratmaya ve bolgenin ihtiyaclarini karsilamaya
katki sagladigimi gostermektedir. Arastirma ayni zamanda gengler arasinda
doviz ve dijital para ticareti konusundaki artan ilgiyi belirtmistir. Ayrica, bu
uygulamalarin gelisimi ontlindeki zorluklar1 ve engelleri, 6zellikle disaridan
satin alinan fiziksel mallarin teslimatindaki zorluklari, nakliye ve lojistik
zorluklari, uluslararas1 mali transfer olanaklart ve bu ticareti
destekleyebilecek resmi finansal kuruluglarin eksikligi gibi, bir dizi zorluk
ve engeli incelemistir.

Anahtar Kelimeler: elektronik ticaret - Forex doviz piyasasinda islem
yapmak - Kuzey Suriye'deki elektronik 6deme uygulamalari.
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