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The effect of beneficiary participation on the success of management
information systems
A field study on humanitarian organizations in the Syrian north

Prepared by:

Mr. Abdul Salam Alzakaria Ph..Dr. Abdullah Hommada Ph..Dr. Abdel Hakim Al Masri

Abstract

The aim of the research is to identify the nature of the relationship between the
variable of beneficiary participation and variables of indicators of success of
management information systems, and also to identify the relationship of impact
between the variable of beneficiary participation and variables of indicators of
success of management information systems, and the study was applied to
humanitarian organizations working in the Syrian north, and a random sample was
taken from these Organizations working in the field of management information
systems, whether they are analysts, designers or beneficiaries, and the
questionnaire method was relied on in the practical aspect of this research as the
questionnaire included 25 paragraphs related to research variables and the
questionnaire was distributed to 145 individuals and reached only Valid data for
statistical analysis: 140 questionnaires.

The research found that there is a positive correlation relationship with significant
significance between the beneficiary participation variable and the success of
management information systems in addition to a positive effect relationship
between the beneficiary participation variable and the success of the management
information systems.

Key words: beneficiary participation, development of MIS, success of MIS, User
satisfaction, using the system.
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Yonetim bilgi sistemlerinin basarisinda yararlanici katiliminmin etkisi

Suriye'nin kuzeyindeki insani yardim kuruluslari iizerine bir saha ¢caliymasi

Hazirlayanlar:

Abdul Salam Zakariyya Prof. Dr. Abdullah Hamada Dr. Abdul Hakim Al-Masri

Arastirma Ozeti:

Arastirmanin amaci, yararlanici katilim degiskeni ile yonetim bilgi sistemlerinin
basar1 gostergelerinin degiskenleri arasindaki iligkinin niteligini belirlemek ve
ayrica yararlanict katilm degiskeni ile yonetim bilgi sistemi isletmenin basari
gostergelerinin degiskenleri arasindaki etki iliskisini belirlemektir. Arastirma,
Suriye'nin kuzeyinde calisan insani yardim kuruluslarina uygulandi ve bu
kuruluslarda yonetim bilgi sistemleri alaninda calisan analist, tasarimci veya
yararlanici olsun, rastgele bir is¢i 6rnegi alindi. Bu kuruluslarda calisan 145 kisiye
bir anket tasarland1 ve dagitild1 ve istatistiksel analiz i¢in gecgerli anketler 140
ankete ulasti. Arastirma sonugclari, yararlanicinin katilim degiskeni ile yonetim
bilgi sistemlerinin basar1 degiskenleri arasinda ahlaki anlamlilik ile pozitif bir
iligkinin varliginin yani sira, yararlanicinin katilim degiskeni ile yonetim bilgi
sistemlerinin basar1 degiskenleri arasinda pozitif bir etki iligskisinin varligim
gostermistir.

Anahtar Kelimeler: yararlanici katilimi, yonetim bilgi sistemlerinin
gelistirilmesi, yonetim bilgi sistemlerinin basarisi. kullanici memnuniyeti, sistem
kullanimu,
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