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The effect of information quality on the success of management information
systems A field study on humanitarian organizations operating in the north

of Syria
Prepared by:

Abdulsalam Alzakaria ~ Dr. Abdel Hakim Al Masri prof. Dr. Abdullah Hommada

Abstract:

This research aims to test the role of information quality in the success of
management information systems, and accordingly a hypothetical model has been
built that defines the nature of the relationships between the independent variable
and the quality of information and the dependent variable represented by the
success of management information systems, and a set of hypotheses emerged
from it which were tested through means And statistical methods for the data
collected from humanitarian organizations operating in northern Syria, so that the
research sample consisted of all those dealing with administrative information
systems from analysts, designers and beneficiaries, and 145 questionnaires were

distributed and the valid questionnaires reached 140. Resolution.

The research reached a set of results, the most important of which are the existence
of correlations and influence between the variables of information quality and the

variables of the success of management information system

Key words: information quality, management information systems success, User

satisfaction, using the system
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Bilgi kalitesinin yOnetim bilgi sistemlerinin basarisina etkisi Suriye'nin
kuzeyinde faaliyet gosteren insani yardim kuruluslari iizerine bir saha

calismasi
Hazirlayan:
Abdulsalam Zakariyya Dr. Abdulhakim Al Masri  Pro. Dr. Abdullah Hamade

Ozet:

Bu arastirma, yonetim bilgi sistemlerinin bagarisinda bilgi kalitesinin roliinii test
etmeyi amaglamaktadir.Buna gore, bilgi kalitesinin temsil ettigi bagimsiz degisken
ile Yonetim bilgi sistemlerinin bagarisinin temsil ettigi bagimli degisken
arasindaki iligkilerin dogasini belirleyen varsayimsal bir model olusturulmustur.
Suriye'nin kuzeyinde ¢alisan insani yardim kuruluslarindan toplanan veriler i¢in
istatistiksel araclar ve yontemlerle test edilen bir dizi hipotez ortaya ¢ikti, boylece
arastirma Orneklemi analistlerden, tasarimcilardan ve yararlanicilardan yonetim
bilgi sistemleri ile tiim ilgilenenlerden olustu. 145 anket dagitild1 ve istatistiksel

analiz i¢in gecerli anket sayis1 140'a ulasti.

Arastirmada en 6nemlisi bilgi kalitesi degiskenleri ile yonetim bilgi sistemlerinin
basar1 degiskenleri arasinda korelasyon ve etki iligkilerinin varligi olan bir dizi

sonuca ulasilmistir.

Anahtar Kelimeler: bilgi kalitesi, yonetim bilgi sistemlerinin basarisi, kullanici

memnuniyeti, sistem kullanima.
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